
Emergency 
Management 
and Community 
Resilience Services

Comprehensive services from preparedness through recovery



Tetra Tech is a leading provider of emergency management and community resilience services across the 
entire continuum of devastating impacts of man-made and natural events. We help public and private sector 
clients address preparedness, mitigation, response, and short- and long-term recovery needs. 

During steady-state conditions, our disaster preparedness strategies include developing and applying 
technology to better inform clients about the wide array of hazards they face; prioritizing, scoping, and 
implementing projects designed to mitigate risks; and planning, training, and exercising public safety 
professionals to enhance their readiness to respond. Post-disaster, Tetra Tech offers a wide range of 
incident management support including augmenting staff and personnel; facilitating and monitoring rapid 
infrastructure repair and debris management; and advising and guiding clients through comprehensive 
financial management, community resilience, and economic redevelopment phases of disaster recovery.

Our Capabilities
Preparedness
 • Disaster-specific response planning 
 • Functional needs assessment and 

evacuation and shelter planning 
 • Flood warning and emergency 

evacuation planning (FWEEP) 
 • Emergency management training for 

public safety and public disciplines 
 • Emergency operations drills and  

table-top and full-scale exercises 
 • Secure the Cities Program technical 

support and radiological expertise

Mitigation
 • Hazard mitigation planning
 • Loss avoidance studies
 • FEMA Community Rating  

System consulting
 • Floodplain management studies  

and analyses
 • Levee and dam inspection  

and management
 • Climate adaptation planning
 • Comprehensive and master 

community planning
 • Land use and zoning policy and  

plan development

 
 
 
Response
 • Disaster operations  

staff augmentation 
 • Debris management and monitoring
 • Environmental and spill response
 • Time-critical infrastructure 

assessment and repair 
 • Incident action planning and 

command system report

Recovery
 • Infrastructure and residential  

damage assessment
 • FEMA Public Assistance grant 

administration and consulting
 • HMGP application and  

program administration
 • HUD CDBG-DR consulting
 • Economic recovery planning
 • Community resilience planning
 • Water and wastewater, flood control, 

and green infrastructure design  
and construction

Tetra Tech  has 
successfully 

responded to more 
than 2,000 natural, 

man-made, and 
technological 

events, allowing 
our emergency 

management 
practitioners 

and responders 
to infuse real-

world experience 
into our plans, 
trainings, and 

exercises.    
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State and local: We provide more support in this market 
sector than any other firm. We have completed more 
than 750 projects directly for state and local clients in 
all 50 states, including work for transit agencies, port 
authorities, and educational institutions.

Federal: We support the security, preparedness, 
mitigation, response, and recovery missions of a wide 
spectrum of federal agencies including NOAA, FEMA, and 
U.S. DHS, CBP, USCG, and EPA.

Commercial: Tetra Tech supports commercial clients in 
the transportation, oil and gas, utilities, health systems, 
and manufacturing sectors with security, preparedness, 
response, and recovery needs.  

International: We strengthen coastal communities’ 
infrastructure and economic resilience and institutional 
capacity to prepare for, respond to, and recover from 
events and address climate change impacts.  

Climate Change Adaptation

Tetra Tech has nearly 50 years of expertise in climate 
change adaptation and mitigation strategies. We are 
recognized leaders in the rigorous analysis and modeling 
required to create effective solutions that address 
vulnerability, adaption, mitigation, and management.

Community Relations and  
Crisis Communications

Tetra Tech’s in-house experts provide and implement 
all components of strategic communications plans 
throughout all stages of emergency management. Our 
expertise includes multimedia, social media (Facebook, 
Twitter, LinkedIn), advertising, and public and media 
relations experience to address a community’s crisis 
communications needs.

Comprehensive Recovery Planning

Tetra Tech helps local, state, federal, and regional clients 
reduce their vulnerability to hazards with pre- and post-
disaster planning services. Our team prepares Disaster 
Management Act of 2000 all-hazard mitigation plans and 
community reconstruction plans; conducts HAZUS-MH 
analysis, grant administration, and benefit-cost analysis; 

provides Community Rating System support and Housing 
and Urban Development Community Development Block 
Grant-Disaster Recovery (CDBG-DR) support; integrates 
mitigation planning into community activities; identifies 
project funding; and implements mitigation and  
recovery projects. 

Community and Economic Development 
Planning Services

Our planners assist clients with all aspects of planning to 
create focused strategic plans that include input from key 
stakeholders, current data and statistics, identified and 
prioritized projects, detailed steps for implementation, 
consideration of land use controls and codes, 
opportunities for incremental success, and definable  
and measureable goals. 

Public Funding Strategies

Tetra Tech assists with developing a comprehensive 
public funding strategy, identifying the available 
sources of public funding for a project, and developing a 
customized funding strategy to leverage and maximize 
each source. Our team assists with preparing the required 
applications, documentation, and supporting material to 
favorably position a project for public funding. 

Supporting state 
and local, federal, 
commercial, and 

international 
clients

Specialty Services

Learn more at tetratech.com

http://www.tetratech.com/en


Tetra Tech’s innovative, technology-enabled solutions help our clients address their water, environment, sustainable infrastructure, 
renewable energy, and international development challenges. We are proud to be home to leading technical experts in every sector and to 
use that expertise throughout the project life cycle. Our commitment to safety is ingrained in our culture and at the forefront of every project. 
We combine the resources of a global, multibillion dollar company with local, client-focused delivery.  tetratech.com

3475 East Foothill Boulevard, Pasadena, CA 91107 USA

+1 (626) 351-4664  |  emergency.management@tetratech.com
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