
The BAToolSM Program –A Tool 
for Community Resiliency

Assisting communities to reduce vulnerability
Tetra Tech’s Baseline Assessment Tool (BAToolSM Program) helps communities 
gauge their ability to participate in the National Flood Insurance Program 
(NFIP) Community Rating System (CRS), the pre-curser to and model for many 
current resiliency programs. The CRS provides a quantifiable rating system 
to create an incentive for more effective floodplain management, decreasing 
vulnerability to flooding and increasing community resiliency.

With the economic impact of rising flood insurance costs, the CRS is more 
important than ever to coastal communities and others vulnerable to flooding. 
Tetra Tech is the nation’s preeminent technical assistance service provider 
under the CRS program.

Communities interested in the CRS program must be certified through a formal 
Community Assistance Visit (CAV) audit before participating in the program. 
The CAV, which is conducted by state or Federal Emergency Management 
Agency regional offices, confirms good standing and full compliance with 
NFIP minimum requirements to indicate that the community’s programmatic 
floodplain management is backed by sound administrative procedures, which 
establish the framework floodplain management and community resiliency.

Tetra Tech’s BAToolSM Program help communities assess their readiness for a 
CAV and ability to succeed under the CRS program.

Tetra Tech provides 
technical support to 
facilitate community 

resiliency through 
participation in the CRS.

For more  
information, visit  

tetratech.com/batool.
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Learn more at tetratech.com/batool
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BAToolSM Program supports 
community resiliency 
 
Tetra Tech is integrating use of the BAToolSM Program into 
its full hazard mitigation planning program. Our teams 
continue to refine the scope and applicability of the 
BAToolSM Program to support integration of mitigation 
planning and effective floodplain management to reduce 
the impacts of flooding. 

Tetra Tech intends to develop various additional modules 
to support resiliency concerns, including:

 • Climate change adaptability
 • Community resilience
 • Mitigation actions
 • Preparedness
 • Response
 • Recovery
 • Environmental building blocks

The BAToolSM Program can be adapted to 
address universal community resiliency 
issues on the international stage.

How BAToolSM Program helps assess  
community floodplain management programs 
The BAToolSM Program is intended to be delivered by Tetra Tech floodplain management experts with knowledge of the 
NFIP. It provides feedback on whether the community’s floodplain management program is ready for a CAV and the 
community’s ability to succeed under the CRS program. 

BAToolSM Program asks 57 quantifiable questions, to which the answers have been weighted. The weights within the tool 
are based upon the importance of the component to overall, programmatic floodplain management. These weights have 
been calibrated by looking at an overall sample of communities across the country. 

The BAToolSM Program classifies communities as green, yellow, or red:
 • Green - community is ready to move forward with the CAV process 
 • Yellow - community is close, but might want to consider some resilience recommendations 
 • Red - significant issues must be addressed before applying to the CRS
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