
Why the focus on information systems to 
support land restitution in Colombia?

In general, the SNR has needed to modernize 
and become stronger in order to carry out 
its functions under the Victims Law. These 
information systems increase the security 
and safety of information that was previously 
stored only on paper. And they help deliver this 
information more quickly to entities working 
on land restitution. Stronger, faster systems also 
benefit the work of other entities, such as the 
Land Restitution Unit and the Victims Unit. 

Tell us about the first system that was 
developed with USAID’s support—the 
Landowner Search System.

As part of evidentiary material needed for 
restitution, the Land Restitution Unit often asks 
us to look up what properties a person has within 
Colombia’s national territory. Normally, they ask 
this when the person does not have the property 
registration number or when the judge needs 
information related to land formalization. USAID 
helped us develop an electronic system that 
allows us to perform this search automatically 
throughout our 195 local registry offices. 

New electronic information systems at Colombia’s Superintendence 
of Notary and Registry (SNR) allow the agency to meet deadlines 
sooner for the land restitution process while creating better 
protection for its information. In this interview, Patricia García, 
restitution coordinator at the SNR, explores the entity’s collaboration 
with USAID.

“IT systems facilitate our work 
by offering stability, agility, and 
transparency”

February 2017

And what about the Exemptions System? 
What does that information system do?

When an entity working on restitution or 
formalization needs to certify that a property 
is unencumbered, they’re not supposed to pay 
for this certificate. But you need to have very 
precise controls in place to be able to issue the 
certificates for free. Normally this is done via the 
local public registry offices because they link the 
fee waiver to their daily cash flows and need to 
annex a justification for why the requesting entity 
wasn’t charged. The Exemptions System was very 
difficult to develop, and USAID helped us figure it 
out. Now this system delivers these certificates 
electronically and free of charge to the entities 
that need them.

How does the system save time for the SNR?

The processes are more streamlined. Before, 
whenever a request arrived, we had to document 
the request and then perform the entire operative 
process, which takes a lot of time and uses up 
SNR funds. Now these requests are managed 
directly through the electronic system. 

The SNR is now able to comply with the law and 
deliver the evidentiary material needed by judges. 
In addition to facilitating our work, the system 
offers stability, agility, and transparency. We’re very 
happy with this system.



USAID is also helping the SNR digitize 
paper-based property registration files. Why 
is it important to convert paper files into 
electronic format?

Most people who work in the public registry 
offices are good people committed to their work, 
but in the past, there was always the chance that 
some sly person would become an expert in using 
a razor blade to scratch off an annotation in a 
document—like an encumbrance on a property. 
Information was compromised. In areas affected 
by the armed conflict, we need to preserve the 
content of those supporting documents because 
they serve as evidence for land restitution. But we 
have a very limited budget, and we are working 
with the bare necessities. With USAID’s support, 
we’re going to digitize these files in 17 public 
registry offices around the country. 

“IT systems facilitate our work by offering stability, agility,  
and transparency”
Patricia García, Restitution Coordinator at the Superintendence of Notary and Registry (SNR)

THE GOOD KIND OF SHORTCUT

For years, Sebastián Mesa, administrative 
technician for land at the SNR, has been the 
person responsible for answering requests by 
restitution officials wishing to determine whether 
a particular person has a registered land title in 
Colombia. 

“For each request, I had to go through almost 
200 databases, one by one, in order to be able 
to tell the Land Restitution Unit or a judge or 
a prosecutor whether a person owns property 
in Colombia,” Mesa explains. This task would 
generally take one hour, and he had an intimidating 
backlog of requests piled on his desk.  

This electronic 
information system 
reduces by 93%—
from one hour to 
four minutes—the 

time needed to 
access property 

owner information. 
In doing so, it makes 
the country’s land 
restitution process 
that much quicker.

What other initiatives are in the works?

We’re working on a system for following up 
on restitution sentences. When sentences are 
issued by judges, our national and local registry 
offices must respond. Right now, we monitor 
the response of our local registry offices via 
Excel tables. With USAID, we’re developing an 
information system to streamline and simplify 
these tasks. 

Why are all of these efforts so timely?

The projects financed by USAID have been key for 
organizing the functions of the SNR’s land office 
in Bogotá and for improving our information 
management at the national level and within 
our local registry offices. Everything that we’re 
doing with USAID—the information systems and 
digitization activities—will help us respond to the 
country’s post-conflict era.

Today, thanks to the Landowner Search System 
developed with USAID’s support, Mesa can search 
all of these databases simultaneously. “I’ve tested it, 
and you can enter up to 1,000 cédulas [national ID 
numbers] at once. But I do them in batches of 10 
because you also need to take into account that 
computers can freeze up if pushed too hard.”

This electronic information system reduces by 
93%—from one hour to four minutes—the time 
needed to access property owner information. In 
doing so, it makes the country’s land restitution 
process that much quicker.



Tell us about the importance of territorial 
action plans and their relationship with land 
administration. 
Territorial action plans specify the actions that 
departmental and local governments are planning 
to undertake with the aim of promoting compliance 
with Colombia’s Victims Law. Tolima is home to more 
than 160,000 victims who are eligible for reparations 
through technical assistance, truth and justice, and 
guarantees of non-repetition. The territorial action plan 
is connected to Tolima’s development plan—if we don’t 
incorporate comprehensive assistance for victims, we 
won’t be able to provide the right solutions to ensure 
development and progress.

How has your collaboration with USAID’s Land 
and Rural Development Program affected 
the Tolima government’s capacity to handle 
the restitution process and compliance with 
restitution rulings in particular?
Together with USAID, we have helped Tolima’s 
government achieve a greater impact for restituted 
communities. Thanks to USAID’s support, we’ve 
developed various mechanisms that allow the 
departmental government a clearer idea of the steps 
involved in complying with restitution rulings and in 
achieving objectives that go beyond simply placing 
victims back on their land.

Since early 2016, USAID has worked shoulder to shoulder with 
Tolima’s government to shape rural development and victim-
focused plans. Juliana Jurado Peña, Tolima’s director of the office 
of human rights under the Secretariat of Internal Affairs, speaks 
about the process and results.

“In partnership with USAID, Tolima’s 
government is making a greater impact 
on restituted communities.”

November 2016

What did the government’s process used to 
be like in terms of complying with restitution 
rulings?
Before, our staff didn’t have the appropriate 
knowledge of the range of actions that could and 
should be undertaken with regard to restitution 
rulings. Through technical roundtables and 
workshops coordinated by USAID, each secretariat 
within Tolima’s government has established a liaison 
responsible for guiding the restitution rulings 
within that office. This person is responsible for 
coordinating actions with other secretariats and 
public entities.

Which secretariats?
All of them. Tolima has 12 secretariats and four 
centralized entities. Each one of these now has 
a person in charge of following up on restitution 
rulings and reporting on progress. At the beginning, 
many of our secretariats thought that restitution 
didn’t have anything to do with them. We have 
advanced a great deal, changing this paradigm and 
creating pathways that identify each secretariat’s role 
in a given restitution ruling.

Juliana Jurado Peña, Tolima’s director of the office of human 
rights under the Secretariat of Internal Affairs



Has USAID helped Tolima’s government 
improve its own internal coordination? 
Yes. Before, judicial rulings fell directly to the 
Secretariat of Internal Affairs, where they were 
handled by the human rights office. Actions were 
not coordinated. Today, we have a unified approach 
and the agreed-upon pathways. All of the 
secretariats now have the ability to lend a hand 
where needed: agricultural development, health, 
education, economic development, infrastructure, 
and others.

How is the Tolima government applying this 
new capacity to coordinate the actions to 
ensure restitution rulings?
Take the Secretariat of Agricultural Development, 
for example, which has agriculture projects in value 
chains that respond to the reality of local residents. 
If we don’t provide permanent technical assistance 
to these projects, they will fail, and the beneficiaries 
could once again be forced to leave their lands.

Geographically speaking, where has this 
coordinated approach been applied?
In the municipality of Ataco, for example, the 
issue of restitution is very strong. There, we are 
strengthening the cacao and coffee value chains, also 
with USAID’s help. In addition to providing 
agricultural technical assistance, Tolima’s government 
is developing an agreement with Bancoldex in order 
to open up microcredit opportunities. 
The government also supported coffee growers’ 
participation in a specialty coffee fair, where the 
coffee from Planadas won an award of excellence. 
This strategy creates visibility and opens up new 
markets for Tolima’s coffee growers; meanwhile, the 
farmers improve their productivity and the quality 
of their beans.

How do you decide which resources should 
go to these programs or to compliance with 
restitution rulings?
Here, too, we have enjoyed a lot of support from 
USAID—with its mentoring, we have been able 
to better identify and coordinate, both internally and 
externally, a budget for compliance with restitution 
rulings. Previously, Tolima’s government had between 
50 and 100 million pesos (US$20,000-40,000) 
allocated for restitution rulings. Today, for the first 
time ever, we have around 2 billion pesos (US
$800,000) allocated specifically for such rulings. The 
resources are our own, but they are being better 
managed.

How do you communicate with restituted 
families and individuals in order to coordinate 
support for them? Through a phone call? 
The procedures that we’ve developed together 
with USAID in order to ensure compliance with 
restitution rulings include communicating with 
restituted families to establish a connection and 
include them within the departmental government’s 
programs. Then, we begin to work with local entities, 
such as mayor’s offices. We let these offices know 
that such-and-such family is going to be arriving to 
their land and that there are X number of minors, 
and that they need to be covered in terms of 
education, health, and other programs offered within 
that municipality.

If a restituted family were to visit your office 
today, what would you say to them? 
Beyond what I would say to them, I would show 
them concrete actions so they feel that their rights 
which have been violated are now being restored—
so they feel that the door is being opened for them 
to become part of society again. The message and 
policy of this government is that solutions and 
transformations are achieved through actions and 
that we’re building a social fabric that enables people 
to pick themselves up again.

“In partnership with USAID, Tolima’s government is 
making a greater impact on restituted communities.”
Juliana Jurado Peña, Tolima’s director of the office of human rights under the Secretariat of Internal Affairs

The resources are our 
own, but they are being 

better managed.



How important is the dairy sector for the 
people of Meta? 
The dairy sector is a very important productive 
line for the department. Meta is home to one of 
the country’s largest cattle supplies. Our small 
producers are inclined toward cattle raising because 
dairy production offers a permanent cash flow, 
which allows them to satisfy their needs, like health, 
education, housing, and food.

USAID recently facilitated a public-private 
partnership in which the departmental 
government is investing in dairy farmers. 
What are the impacts of this partnership?
The partnership identifies market requirements and 
ways that we can improve product quality, volume, 
and competitiveness so that each day our producers’ 
quality of life gets better. We the partners—the 
municipal government, USAID, producers, and the 
company Alquería—are identifying ways to create 
synergy. The partnership makes Alquería accessible 
to producers, allowing them to create a mutually 
beneficial commercial exchange where they 
continually grow. The partnership also has a level 
of openness that allows new associations and new 
producers to join at any point in time.

Meta is an important center for the fruit and cattle sectors, but 
the recent conflict has prevented regional and local governments 
from making improvements and carrying out effective land 
administration. In this interview, Meta’s Secretary of Agro-economic 
Development—Milton Camacho Polanía—explains how the USAID 
Land and Rural Development Program has opened doors for Meta’s 
leaders to improve value chain activities for small-scale farmers, and 
how where these activities intersect with land administration.

“Our vision goes far beyond the 
current government term.”

November, 2016

 What effect has the USAID program made 
on your office operations and results?
The USAID program helped us galvanize activities 
that enable us to meet our goals set out in Meta’s 
development plan. Through activities and capacity 
building, USAID empowered us to train our entire 
team on methodologies for formulating projects. 
We have also developed software to manage our 
“project bank.” In addition, USAID helped us 
coordinate with our municipalities so we can foster 
synergy between the departmental and municipal 
governments.

How would you describe the secretariat’s 
relationship with other government entities? 
There used to be an institutional disconnect, as well 
as institutional jealousy. With USAID, we’ve begun to 
foster collaborative processes. Now, in our meetings, 
we always bring together a range of entities—for 
example, the Colombian Agricultural Institute, the 
Colombian Corporation for Agricultural Research, 
the National Learning Service—and we start by 
identifying the situation that we want to tackle. 
Then we identify the skills and competencies of each 
entity and work cooperatively to generate a strong 
impact within the department.



How do these new standards and procedures 
improve the work of your office?
We want to be able to identify what actions 
are underway at both the departmental and 
municipal level, in real time. And we want our team 
members to have clearly defined roles within this 
framework that allow them not just to execute and 
monitor activities but also to continually evaluate 
the achievement of our goals as outlined in the 
development plan.

How will Meta’s value chain and producers 
benefit from these efforts? 
Through public-private partnerships, producers 
become more competitive, which helps stimulate 
the regional economy while improving producer 
incomes. It also allows producers to transform 
from passive suppliers—who take whatever 
price is offered—into active negotiators within 
the framework of the value chain. We’ve begun 
organizing technical roundtables for each value 
chain—dairy, meat, plantain, and citrus fruit—
which bring together the relevant institutions and 
associations, where we identify, in a participatory 
way, the needs that exist within each chain. Today, 
each of these chains has an action plan that goes far 
beyond four years.

Will these changes allow for more direct 
contact and cooperation with rural families? 
Yes, without a doubt, because we involve producers 
in a participatory way. If we don’t, the effort would 
lose its momentum when this administration 
completes its term. But if we ensure that producers 
take ownership of the process, this guarantees 
continuity, success, and a greater impact.

How has USAID’s support had an impact on 
the secretariat’s internal structure? 
USAID’s support has allowed us not just to 
strengthen our technical and professional capacity 
but also to cultivate an environment where everyone 
is working toward the achievement of a common 
objective: the development of the agricultural sector. 
Together, these actions are aimed at the formulation 
of a rural development policy with a territorial focus. 

What does a territorial focus imply?
We are talking about a coherent policy that 
responds to identified needs within the territory—
one that considers the formalization of rural 
property, the management of water resources, 
the strengthening of farming associations, and the 
sustainability of these interventions. 

USAID also supports land formalization 
efforts, what activities do you see as critical to 
rural development?
The formalization of rural property is essential for 
the development of the agricultural sector. When 
public entities do not have property titles, this 
excludes them not just from credit but also from 
public investments, because public investments can’t 
be made on a property that isn’t formalized. 

What are your thoughts on this USAID 
program’s approach, which prioritizes 
strengthening the capacity of local authorities 
to respond to the needs of its people? 
One of the failings of Colombia’s agricultural sector 
is the tendency to develop short-term policies—and 
as soon as an administration changes, these policies 
become obsolete, and we start again from scratch. 
This prevents us from making lasting impacts. The 
USAID approach is invaluable because it ensures 
that our impacts are comprehensive. Coordinated 
support allows us to streamline efforts, resources, 
and capacities. These interventions have brought us 
closer institutionally, and we have built trust, which 
didn’t used to exist. That’s why our vision goes far 
beyond the current government term

“Our vision goes far beyond the current government term”
Milton Camacho Polanía, Meta’s Secretary of Agro-economic Development

The formalization of rural 
property is essential for 
the development of the 

agricultural sector



You have led Cesar’s Secretariat of 
Agriculture for less than a year. What was it 
like when you arrived?
Historically, the secretariat has suffered from some 
key organizational weaknesses. The division of 
labor was unclear, people didn’t know how to make 
themselves fit in workwise, there was no clear 
organizational structure, and we didn’t have teams 
or work groups. The office always worked in an 
independent way, as opposed to a cross-cutting one.

This has been a key focus of USAID’s support, 
hasn’t it?
Definitely. We now have many possibilities before 
us. USAID has been helping us with the secretariat’s 
institutional strengthening and with planning around 
structural organization. Over this past year, we’ve 
accomplished more than just a planning document—
we’ve raised awareness among all employees 
regarding post-conflict concepts.

How have the secretariat’s roles changed in 
the post-conflict context? 
Based on our work with USAID, we understand 
that we need to be more than a Secretariat of 
Agriculture and move toward a Secretariat of Rural 
Development with integrated components related to 
education, health, tourism, economy, and productive 
projects. This is the metamorphosis we are 
promoting through restructuring and organizational 
planning, and that we are putting into practice.

Since 2014, the USAID Land and Rural Development Program 
has partnered with Cesar’s government to deliver more effective 
responses to institutional challenges that stymie effective land 
administration and development in a region that has more than 
500,000 displaced citizens and 1 of every 3 lots are informally 
owned. In his own words, Cesar’s Secretary of Agriculture, Carlos 
Eduardo Campo Cuello, highlights the various ways the government’s 
work has improved thanks to USAID.

“People are empowered by efficiency”

September, 2016

What other changes have occurred as a result 
of your joint effort with USAID?
Another very relevant aspect for us is the digital 
archive that we’ve worked on with USAID. Having 
all the documents from 2001 and 2015 digitally 
classified has improved not just the ease of and 
access to documentation but also the organizational 
and work climate. To complement that, we’re 
implementing a new information system that allows 
us to track and follow up on the various projects 
that we’re implementing. Today, that software has 
been installed on the government’s platform and is 
undergoing a final testing stage.

How did the secretariat used to manage 
information?
We used to store our documents in boxes, which 
were scattered all over the office. We didn’t 
even know what we had. The only way to locate 
a document was by relying on the institutional 
memory of a single staff member who has worked 
here for 15 years—if that person were to leave, we 
wouldn’t have been able to find documents or to 
track any processes. Today, we’re trying to make it so 
that those processes don’t belong to individuals but 
rather are part of a system that allows anyone who 
starts working here to do their job—ending these 
issues of dependency.



How is the adoption of those changes coming 
along?
It’s one of the biggest challenges we face with staff. 
Before, people felt empowered by owning the 
physical information. Today, we have to take that 
information and put it into an open system, removing 
that power. We now see them empowered through 
efficiency and effectiveness in their work. That’s the 
secretariat we want to become.

How will the various productive sectors of 
Cesar benefit from this support?
I think the most important things are agility, 
effectiveness, and efficiency in results—to be able to 
quickly attend to a request or respond to a claim. 
And not just in response times, but also quality. 
To the extent that we can better manage more 
information, we’re able to find it more quickly and 
also to find the most relevant information. With 
those changes, we’re going to triple our rate of 
service provision and will improve the quality of our 
services.

Does it mean that the secretariat has a closer 
relationship with other entities?
Yes. For example, the Office of the High 
Commissioner for Peace needs the Secretariat of 
Agriculture to support victims of the conflict. We 
will be able to give more agile responses to those 
processes, to see which processes can be applied, 
to rely on statistics that we never used to have and 
which we are now putting together through our new 
information system.

What are other things worth highlighting 
with regard to the collaboration between the 
secretariat and USAID?
We have worked with USAID on the practical 
components of rural development, such as value 
chain alliances and the formulation of productive 
projects. This year, we’re working on an irrigation 
plan and on the department’s productive and social 
organizational plan for rural property, both of which 
are important tasks. USAID has offered technical 
support and has worked diligently while we finance 
and learn. In this sense, we have a very committed 
Governor. Of the 12 projects that we designed with 
USAID, 11 are now being financed and rolled out. 
We’re also going to receive 15 more and will do 
similar things with those. Our agreement is that 
what the secretariat and USAID plan together, we 
will provide the capital—or locate funding from 
another source if need be.

Tell us about your irrigation efforts with 
USAID. Why did you choose to pursue that 
issue?
Water is a big challenge in Cesar, and the 
rehabilitation of the mini irrigation districts will allow 
us to secure early victories and be able to show the 
public that we’re executing resources. Having the 
designs and profiles for these projects has made 
us agile. Today, we’re moving forward in five mini 
districts, and USAID is doing the studies and designs 
for eight more. 

And what about your formalization efforts? 
Formalization, of course, is a very relevant topic. 
It is unbelievable we cannot invest in a school 
unless it has a property title. With USAID, we’re 
moving forward in securing 200 land titles in nine 
municipalities. And at the same time, we secured 
a departmental ordinance that exempts small 
landowners from paying property registration fees. 
That’s an incentive to formalize.
What does the secretariat expect to achieve with 
these new tools developed with USAID’s support?
I hope they contribute to building an honorable 
secretariat, to resolving the problem of post-conflict, 
to resolving the problems with production in Cesar 
today, to opening new markets, to ensuring that our 
services reach more citizens.

“People are empowered by efficiency”
Carlos Eduardo Campo Cuello



What characteristics have made Montes de 
María and the LRU’s mission unique? 

Since the creation of Colombia’s land restitution 
policy, Montes de María has been characterized by 
a large number of restitution claims, especially in 
municipalities like Ovejas and El Carmen de Bolívar. 
And at the same time, our regional LRU office 
has suffered from a shortage of personnel, which 
prevented us from processing claims systematically 
and efficiently. 

USAID began partnering with your office in 
2013. How has the partnership helped the 
LRU attend to restitution claims? 

Thanks to USAID, we have enjoyed the support 
of professionals who could help us accelerate the 
various phases of the restitution process, including 
the administrative and judicial phases. The support 
has allowed us to resolve a large number of 
pending claims, which has allowed us to be able to 
provide timely responses to the families seeking the 
restitution of their land. I would say of the more than 
6,000 claims in Montes de María, about 15% were 
processed with the support of USAID’s Land and 
Rural Development Program.

“Thanks to USAID, today these families are 
happy with the land restitution policy”

February, 2016

Where did USAID and the regional LRU 
office combine efforts to increase land 
restitution processes? 

We were able to push forward about 150 cases 
for people in the village of Macayepo and in the 
mountainous area of Bolívar. Today, many of these 
cases have received rulings from restitution judges. 
Last year, judges delivered 77 rulings that called for 
the issuing of property titles for families who were 
forced to abandon their lands, and some of these 
parcels have already been formalized. Thanks to 
USAID, today these families are happy with the land 
restitution policy.

What are some of the challenges in working 
with the municipalities in terms of attending 
to restitution beneficiaries? 

Before, everyone seemed to think that the 
restitution policy was the sole responsibility of the 
LRU. We know that there are a series of entities that 
participate in the process—these are the entities 
that make up the SNARIV1.  And for the case of the 
regional entities, if we hadn’t had a rapprochement 
with them in terms of organizing participatory 
forums where they could learn about the restitution 
policy and their responsibilities in this regard, it 
would have been quite difficult to implement the 
policy at the regional level.

In the region of Montes de María, in northern Colombia, citizens 
have filed more than 6,000 land restitution claims. To date, the 
government has processed 85% of them. Judges have issued 
sentences restituting some 4,000 hectares to 300 families. In this 
interview, Álvaro Tapia Castelli, the Land Restitution Unit’s 
(LRU) regional director for Sucre, Bolívar, and Córdoba, speaks 
about the support that USAID’s Land and Rural Development 
Program has provided for the restitution process and the LRU’s plans 
to resolve all remaining claims in 2017.

1  National System for Comprehensive Victim Support and Reparation.



Have you been able to change this 
perception?

Yes, we were able to strengthen interinstitutional 
coordination in the region, which allowed us to 
address the issue of secondary occupants. This is an 
extremely important issue that we wouldn’t have 
been able to address without USAID’s support. 
USAID opened up channels of communication 
with the Ombudsman’s Office, the departmental 
government, and even mayors’ offices in order to 
lend support to secondary occupants—families 
who had nothing to do with abandonment and 
displacement, but are nonetheless involved in the 
restitution process.

Did your office improve its approach to 
secondary occupants?

Our partnership with USAID has strengthened 
forums like bilateral roundtables, which have become 
an important place for debating the policy on 
secondary occupants. USAID’s support has been 
important in logistical terms, as well as in actions 
around management and guidance to be able to 
attend to these families and make restitution a reality.

Do you think USAID’s approach to 
strengthening the role of municipal 
governments has been effective?

In some municipalities, this support has been 
important for the drafting of Territorial Action 
Plans. Also, thanks to USAID’s support, many 
mayors’ offices have incorporated the country’s 
land policy and land restitution into their Municipal 
Development Plans.

How do local communities perceive USAID’s 
support to the LRU? 

They realized that the LRU was not doing this on 
its own. In our outreach efforts—through visits and 
monitoring—the communities came to understand 
that although the LRU was in charge of overseeing 
their process, we were not alone in the region 
and that part of the resources and staff used to 
decide on their restitution claims benefitted from 
international development efforts.

How will the partnership with USAID impact 
LRU’s work in the future? 

I think there will be two impacts: an institutional 
impact that leaves an installed capacity in LRU’s 
personnel, because all of the professionals who have 
worked in this office now have a solid experience 
with land restitution and the evidentiary process. 
Also, USAID’s support will leave behind an established 
process of interinstitutional coordination. Initially, 
USAID generated these interinstitutional spaces and 
ensured the necessary resources for keeping them 
alive—and today they function on their own.

“Thanks to USAID, today these families are happy with the land 
restitution policy”
Álvaro Tapia Castelli,  the Land Restitution Unit’s (LRU) regional director for Sucre, Bolívar and Córdoba

Last year, judges delivered 77 
rulings that called for the issuing 

of property titles for families 
who were forced to abandon 
their lands, and some of these 

parcels have already been 
formalized.


